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Legal & Regulatory Disclosures

Agency Registration & Accreditation

Quantum Home Cares is officially registered as a Health Care Service Firm with the New Jersey Division of Consumer
Affairs. In accordance with state requirements, we maintain full accreditation ensuring our operations meet the highest
standards of quality and safety in New Jersey.

Caregiver Qualifications & Certification
Our team consists of both Certified Home Health Aides (CHHAs) and Companion Caregivers.

® Certified Staff: To verify the status of a CHHA, you may contact the New Jersey Board of Nursing at (973) 504-6430.

® Companion Disclosure: Please be advised that "Companion" or "In-Home Caretaker" roles that provide non-
medical support are performed by individuals who are not certified or licensed by the New Jersey Board of Nursing.

@ Identification: For your safety, New Jersey law requires every caregiver to wear a photo identification tag at all
times while in your home. This tag includes the caregiver’s name and their specific level of licensure or certification.

Screening & Background Checks

The safety of our clients is our primary priority. In compliance with New Jersey state law, every employee at Quantum
Home Cares has successfully cleared a comprehensive Federal and State Criminal History Background Check, including
fingerprinting and registry through the Division of Consumer Affairs.

Client Rights & Employment Contracts

Pursuant to the New Jersey Home Caregiver Employment Law, Quantum Home Cares provides a written contract for any
service arrangement exceeding five hours per month. This contract clearly outlines the scope of duties, hourly wages, and
the agreed-upon schedule to ensure transparency for both the family and the caregiver.

Privacy & Data Security
We are committed to protecting your sensitive information. Quantum Home Cares operates in strict professional

compliance with the Health Insurance Portability and Accountability Act (HIPAA) and New Jersey’s data privacy statutes.
All client communications and records are handled with the highest level of confidentiality.

Consumer Complaints

We strive for excellence, but if you have concerns regarding the services provided, you may contact the New Jersey
Division of Consumer Affairs directly:

® Phone: 1-800-242-5846
® Website: www.njconsumeraffairs.gov



